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WHAT IS CLAIMED IS: 
z j^/^ \1 . A method for forwarding a web address to another web address in a network 

comprising the steps, performed by a processor, of: 

reqeiving a request destined to a first web address including at least a domain name; 
5 dete^ining a forwarding uniform resource locator (URL) that corresponds to the domain 

name; and 

redirect^g the request to a second web address that corresponds to the forwarding URL. 



TheVnAmod of claim 1, wherein the first web address includes a uniform 



1 0 resource identifier (URI) 



forwarding URL and the 




The metlipd of claim 2, wherein the second web address includes the 



15 



iA/7 \ method of claim 1, said determining step farther comprising: 

f\ detemiining whether a search for forwarding information can be completed; and 

indicaftng that there has been a system error based on the determination that the search 
cannot be completed. 



20 5. The method of claim 4, said determining step further comprising: 

directing the request to a default web address based on a determination that a search could 
be completed and no forwarding URL that corresponds to the domain name is found. 
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6. \rhe method of claim 1, said deteraiining step further comprising: 
searching a data file for the forwarding URL. 

7. The method of claim 6, wherein the data file is periodically updated by a data 
5 generator, the data generator performing the steps of: 

extracting forwardmg information from a customer database; and 
storing the forwarding information in the data file. 

8. The methou of claim 7, wherein the customer database includes a table that 
1 0 associates a domain name witni a forwarding URL. 

9. The method ofclaim 1, said redirecting step further comprising: 
sending to a user a string that includes the forwarding URL. 

15 10. The method of claim 9, wherein the string is sent to the user using a hypertext 

transfer protocol (http) location command. 

1 1 . The method of claim 1 , \^herein the request is supplied by a user. 



20 12. A computer-readable medium containing instructions for performing a method 

for forwarding a web address to another web address, the method comprising: 

receiving a request destined to a first web adc^ress including at least a domain name; 
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determfning a forwarding uniform resource locator (URL) that corresponds to the domain 



name; and 



redirecting me request to a second web address that corresponds to the forwarding URL. 



5 13. Thelcomputer-readable medium of claim 12, wherein the first web address 

includes a uniform resource identifier (URI). 
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14. The completer-readable medium of claim 13, wherein the second web address 

includes the forwarding URL and the URI. 



\sj< li. f\ The computer-readable medium of claim 12, said determining step further 
comprising: 



determinimg whether a search for forwarding information can be completed; and 
indicating tKat there has been a system error based on the determination that the search 
cannot be completed.) 



16. The conjputer-readable medium of claim 15, said determining step further 

comprising: 

directing the request to ekdefault web address based on a determination that a search could 
20 be completed and no forwarding URL that corresponds to the domain name is found. 



17. 



The computer-readabrfe medium of claim 12, said determining step further 



# 

cortiprising: 

\ searching a data file for the forwarding URL. 

18\ The computer-readable medium of claim 17, wherein the data file is 

periodically updated by a data generator, the data generator performing the steps of 
extractmg forwarding information from a customer database; and 
storing the forwarding information in the data file. 

19. The computer-readable medium of claim 18, wherein the customer database 
includes a table that associates a domain name with a forwarding URL. 

20. The computer-readable medium of claim 12, said redirecting step further 
comprising: \ 

sending to a user a string that includes the forwarding URL. 

2 1 . The computerVeadable medium of claim 20, wherein the string is sent to the 
user using a hypertext transfer protocol (http) location command. 

22. The computer-readable medium of claim 12, wherein the request is supplied 
by a user. \ 

23. An apparatus for forwardingNa web address to another web address, 
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ymemory having program instructions; and 
a processor responsive to the program instructions to receive a request destined to a first 
web address\ncluding at least a domain name, determine a forwarding uniform resource locator 
(URL) that coAesponds to the domain name, and redirect the request to a second web address 
that corresponds \p the forwarding URL. 



24. 



A svstem for forwarding a web address to another web address, comprising: 



a host computer ©perable to receive a request destined to a first web address including at 
least a domain name, search a data file for a forwarding uniform resource locator (URL) that 
corresponds to the domain name, and redirect the request to a second web address that 
corresponds to the forwarding 

a customer database storing "forwarding information; and 

a data generator operable to extract forwarding information fi-om the customer database 
and store the forwarding information in thesdata file. 



25. 



A method for forwardi 




ss to another web address in a network 



comprising the steps, performed by a ] 

receiving a request destined to aWh kd^^s including at least a domain name; 
determining a forwarding web addrps xhat corresponds to the domain name; and 
redirecting the request to the determined forwarding web address. 



